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Lack of Independence - Important Notice 

Trade for Good (operated by Wholesale Broking Solutions Pty Ltd) is not independent, impartial, or 
unbiased in the meaning of s923A of the Corporations Act 2001 (Cth). 

 

We are remunerated by brokerage commissions that you pay on each trade. While 50% of the net 
commission (after execution and exchange fees) is rebated and donated to your nominated charity, we 
retain the remaining portion as remuneration for our services. Because our income is derived from these 
commissions, we are unable to describe ourselves as "independent", "impartial" or "unbiased." 

 

This does not affect the quality, speed, or fairness of our execution service, or our obligation to provide 
financial services efficiently, honestly and fairly. 

 

About Us 

 

 
BR Securities Australia Pty Ltd (BR) is the holder of Australian Financial Services Licence (AFSL) number 
456663. 

Trade for Good(TFG) is a registered business name of Wholesale Broking Solutions Pty Ltd (WBS). 

Trade for Good is a client-facing brand through which WBS provides execution and broking services. 

All financial services accessed via Trade for Good are provided by BR Securities Australia Pty Ltd (AFSL 456663) 
through its authorised representative, WBS. 

This FSG is issued by Wholesale Broking Solutions Pty Ltd (ABN 41 643 105 999, CAR 001282970) trading as 
Trade for Good, acting in its capacity as Authorised Representative of BR Securities Australia Pty Ltd (AFSL 
456663). Wholesale Broking Solutions Pty Ltd provides these services as representative of, and on behalf of, BR 
Securities Australia Pty Ltd. References in this FSG to "we", "us" or "our" refer to Wholesale Broking Solutions 
Pty Ltd (trading as Trade for Good) in that capacity. 

This Financial Services Guide (FSG) is designed to assist you in deciding whether to use TFG's services. It 
includes information about: 

•  who we are 

•  what financial services and products we offer 

•  how your personal information is handled 

•  how we transact with you 

•  how we are paid 

•  conflicts of interest 

•  our complaints process and compensation arrangements 

 

Contact Details 

BR Securities Australia Pty Ltd 

Level 5, 33 Queen Street, Brisbane QLD 4000 
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Trade for Good 

PO Box 256, Flinders Lane VIC 8009 

Phone: 1300 263 800 

Email: complaints@tradeforgood.com.au 

Web: www.tradeforgood.com.au 

 

Financial services described in this FSG are provided by BR Securities Australia Pty Ltd (AFSL 456663). 
Wholesale Broking Solutions Pty Ltd acts as a Corporate Authorised Representative of BR Securities and is 
authorised to provide those services on its behalf. Trade for Good is a brand of WBS. BR Securities Australia Pty 
Ltd is responsible for supervising the financial services provided by Trade for Good and ensuring compliance with 
the Corporations Act 2001 (Cth). 

What Financial Services Are We Authorised to Provide? 

 

 
TFG is authorised to: 

•  provide general financial product advice for securities, interests in managed investment schemes, basic 
deposit products and standard margin lending facilities; and 

•  deal by applying for, acquiring, or disposing of securities, interests in managed investment schemes, basic 
deposit products and standard margin lending facilities, 

to and on behalf of retail and wholesale clients. 

The above authorisations are provided under BR Securities Australia Pty Ltd AFSL 456663. Some services 
described in this FSG (including certain capital markets, and family office activities) may be subject to additional 
authorisations or may be provided in conjunction with other appropriately licensed entities. Clients engaging WBS 
for those services will receive service-specific agreements describing the applicable authorisations and entities 
involved. 

No Personal Advice 

 

 
We will not provide you with personal financial product advice about any of the financial products in which we 
deal. From time to time, Trade for Good may provide information about the characteristics of particular financial 
products. This information is intended to be purely factual information; however, we are authorised to provide 
general financial product advice - that is, advice that does not take into account your personal objectives, 
financial situation or needs. 

Whenever WBS provides general financial product advice, we will include a warning that the advice has been 
prepared without considering your personal objectives, financial situation or needs, and that you should consider 
whether the advice is appropriate to your circumstances before acting on it. If you require personal financial 
product advice, you should seek advice from a licensed financial adviser. You are solely responsible for your own 
investment decisions and for assessing the suitability of any transaction or investment. 

Any information we provide is incidental to our dealing service and is not intended to influence your investment 
decisions. 
We do not actively provide recommendations or express opinions intended to influence your investment 
decisions. 
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General Investment Risks 

 

TFG does not guarantee the performance of any financial product, the return of capital, or any particular rate of 
return. All investments involve risk and may result in loss of all your capital. 
 
The charitable component of our service should not be considered a factor in deciding whether to trade. 

 
Our Dealing Service 

 

 
Trade for Good is the first-ever trading platform that assists in raising money for charitable organisations. Orders 
in relation to securities will be executed in accordance with our Market Participants Best Execution Policy. A copy 
of that Best Execution Policy is available free of charge on our website (www.tradeforgood.com.au) or upon 
request. 

TFG's execution and clearing partner is Australian Investment Exchange Limited (AUSIEX), ABN 71 076 515 930, 
AFSL 241400, an ASX Execution, Clearing and Settlement Participant. 

TFG does not hold client money or operate client trust accounts. All client funds are held and processed by 
AUSIEX and the relevant cash management provider. When you open an account with us, you also sign up for an 
account with AUSIEX. AUSIEX provides TFG with the ability to arrange for clients to trade, clear and settle on 
ASX Limited (ASX) and TMX Australia. 

As part of the clearing service, you are required to have a linked cash management account prior to executing any 
trade. Please refer to the "Linked Cash Management Account" section below for further details. AUSIEX and the 
cash management account provider will provide their own FSG and terms and conditions separately. 

If you wish to execute transactions using our services, you can give us instructions via our website or supported 
mobile devices. The method by which TFG will accept your instructions is subject to the terms and conditions of 
trading with AUSIEX (www.ausiex.com.au). Trade for Good will not accept instructions received by phone, email, 
fax or post. 

Linked Cash Management Account 

 

 
To arrange trading on ASX or TMX Australia through Trade for Good, you may be required to establish and link a 
compatible Cash Management Account (CMA) to your trading account. Macquarie CMA is one accepted option. If 
you already hold a CMA from an accepted provider, you may link that account instead, provided it is held in the 
same name as your trading account. This account is used for settling transaction payments and fees. When you 
open an account with TFG, you authorise AUSIEX (AFSL 241400) to direct debit and credit that account as 
necessary for settlement. 

If you already hold an existing CMA from the providers listed above, you may link that account instead, provided it 
is held in the same name as your trading account. 

How Are We Paid? 

 

 
TFG is remunerated directly through the fees and brokerage commissions we charge clients. With respect to 
some financial products, WBS may also be remunerated by way of commission or other payments from a product 
issuer, subject to the conflicted remuneration provisions of the Corporations Act 2001 (Cth). Our employees are 
paid a salary and may receive other benefits such as bonuses. 

WBS is not an agent of AUSIEX and has engaged AUSIEX on fixed-fee commercial terms to execute transactions 
arranged for clients. 
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Our Brokerage Schedule 

All rates are GST inclusive: 

Rates Equities (before rebate*) Brokerage Rate 

$500 up to $10,000 $15.00 

$15,001+ $15.00 or 0.11%  - whichever is the greater 

 
* See the discussion under "Rebates of Commission - Donations to Approved Charities" below. 

Miscellaneous Service Fees 

Service Fee (including GST) 

Off Market Transfers $55.00 

Paper Contract Note or Reprint of Paper Contract Note $5.50 

Transfer HIN, Holding or Positions to another Broker $55.00 

Statement Print $11.00 

Fail Fee — Failure to Settle Trades/Debits $110.00 + 0.11% of the amount failed 

 

Software and Data Fees 
Trade for Good arranges software subscription and data services through Equix Technologies Pty Ltd (Equix). 
Such services are not provided by Trade for Good and are not financial services. Trade for Good does not warrant 
the availability, accuracy or performance of third-party software or data services, and these services are not 
covered by our dispute resolution scheme. 
 
All data subscription charges are billed at the end of each calendar month. Trading Platform Fees are billed 
monthly in advance, with fees deducted 5 days before the end of the calendar month. If any fee payment is 
unsuccessful, the software login will revert to the free Trade for Good click to refresh market data and fees owing 
remain chargeable. Software Terms and Conditions are available at www.tradeforgood.com.au. 

 

Equix Platform Monthly Subscription (incl. GST) 

Trade for Good Web & Mobile - request-based ASX + TMX data $0.00 

Trade for Good Web & Mobile - live ASX data (Retail user) $30.00 

Trade for Good Web & Mobile - live TMX data (Retail user) $11.00 

Trade for Good Web & Mobile - live ASX data (Professional user) $121.00 

Trade for Good Web & Mobile - live TMX data (Professional user) $63.00 

 

Equix Optional Data Service Monthly Charge (incl. GST) 

Live ASX Company Reports and News $55.00 

 

Rebate and Donation Arrangements - SMSFs 

 

 
The arrangements described below relating to rebates and donations do not apply if you are a Self-Managed 
Superannuation Fund (SMSF). Under s62 of the Superannuation Industry (Supervision) Act 1993 (Cth) (SIS Act), 
SMSFs must be established and maintained for the sole purpose of providing retirement benefits to members or 
their dependants (the "sole purpose test"). Any attempt by an SMSF to make a charitable donation would 
constitute a breach of that test and may result in the fund losing its complying fund status. 
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Trade for Good will accept orders from SMSF accounts under our normal order-taking process; however, no 
rebate or donation can be made on the fund's behalf. SMSF trustees should seek independent advice before 
trading through the Trade for Good platform. 

Rebates of Commission - Donations to Approved Charities 

 

 
When you trade in securities through Trade for Good, we arrange for your trade to be executed and settled by 
AUSIEX. We charge you commission at the rates set out above (or at such lower rate as may be agreed with you), 
and AUSIEX collects that commission on our behalf. 

AUSIEX will account to us for that commission in the month following the month in which your trade is settled. For 
example, if your trade settles in October, AUSIEX will generally account to us in the middle of November. 

We will rebate to you a portion of that commission when AUSIEX accounts to us, and we will arrange for that 
portion to be donated on your behalf to the Approved Charity selected by you. Rather than paying that portion to 
us or to you directly, AUSIEX will hold that portion on trust for the relevant Approved Charity and pay it to that 
Approved Charity, together with rebates donated by other Trade for Good clients. As a result of these 
arrangements, you will have donated the rebated portion to your selected Approved Charity, and the net 
commission you paid will be reduced accordingly. 

AUSIEX may retain any interest earned on moneys (including donation amounts) held in its trust account. 

We will not rebate any commission unless and until you have complied fully with all settlement obligations in 
respect of the relevant trade, including paying all amounts owing and, in the case of a sale, making the relevant 
securities available for settlement. 

You may not instruct Trade for Good or AUSIEX to pay any rebate amount to you or any other person (other than 
the relevant Approved Charity), including to apply the rebate against any debt owed by you. 

The rebated portion of brokerage is not paid to you and is instead directed to the selected charity on your behalf. 
You do not have any right to receive this amount. 

Rate of the Rebate 
The rebate is calculated as follows: 

 

Rebate Formula 

Rebate = (Commission – (Execution Fee + ASX Fee)) × 50% 

 

Commission means the full amount of brokerage (including GST) charged by Trade for Good. 

ASX Fee means the ASX Trading and Settlement fee (currently 0.00375% of the trade size, subject to 
change). 

Execution Fee means AUSIEX's Execution and Clearing fee for the relevant trade. 

 

Trade for Good reserves the right to vary the 50% component by giving at least 20 Business Days’ written 
notice. 

 

Timing of Donations 
You are taken to have made the donation to your selected Approved Charity at the time the commission rebate 
amount is held in AUSIEX's trust account on trust for that charity. This is expected to occur in the middle of the 
month following the month in which your trade is settled. AUSIEX will then pay the donation to the charity at the 
time agreed with that charity - which may be immediately, monthly, or quarterly. Payment is made by direct 
deposit. 

Note: Trades settled in June generate donations in July, meaning those donations fall in the following financial 
year for tax purposes. See "Taxation Implications" below. 
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Formal Receipt for Donations 
Trade for Good will arrange for each relevant Approved Charity to provide you with a receipt for donations made 
during each trading month. The receipt will be provided shortly after the donation is made. Please note that June-
settled trades result in donations in July - those donations will appear in the receipt for the following financial year 
and cannot be claimed as a deduction in the year ended 30 June in which the trades were executed. 

Effect of Rebate on Commission 
The rebate of commission and the corresponding donation on your behalf will reduce the net amount of 
commission you pay on your trades. You can identify the net commission paid in respect of your trades in the 
annual report Trade for Good will provide as soon as practicable after the end of each financial year. Examples of 
how the rebate and donation calculation works are available at www.tradeforgood.com.au/works. 

Approved Charities 
The current list of Approved Charities and information about each of them is available at 
www.tradeforgood.com.au/charities. Each Approved Charity must, at the time it is listed, be a Deductible Gift 
Recipient (DGR) endorsed by the Australian Taxation Office (ATO) and registered with the Australian Charities 
and Not-for-profits Commission (ACNC). A DGR is an organisation whose donors can claim a tax deduction for 
their donation in their Australian income tax return. 

You may select your Approved Charity by following the steps at www.tradeforgood.com.au/getstarted. Trade for 
Good may change the list of Approved Charities from time to time; the updated list will be published on our 
website. We will notify you if your selected charity is to be removed. 

The ATO (not Trade for Good) is responsible for DGR endorsement decisions. While Trade for Good uses 
reasonable endeavours to ensure donations are tax-deductible, we cannot guarantee this, and we are not 
responsible to you if any amount is not tax-deductible. 

Changing Your Selected Approved Charity 
You may change your selected Approved Charity by giving us written notice. The change will take effect for trade 
orders placed after we have processed it. Commission rebates on orders placed before we process the change 
will be donated to your previously selected charity. We will notify you if your selected charity is to be removed 
from the list or ceases to be a DGR registered with the ACNC, and will request that you select a replacement. 
Pending a new selection, donations will be directed to the Default Approved Charity specified on our website. 

Risks Relating to Rebates and Donations 
You should be aware of the following key risks: 

•  June settlement / July donation: trades settled in June generate donations in July. The tax consequences of 
the trade fall in one financial year, but the donation deduction is claimable only in the following year. 

•  Trade for Good insolvency: if Trade for Good becomes insolvent between settlement and the date the rebate 
takes effect, the rebate may not occur, the charity will not receive the donation, and you will be taken to have 
paid the full commission. 

•  AUSIEX insolvency: if AUSIEX becomes insolvent in the same period, the same consequence applies. 

•  DGR cessation: if your selected charity ceases to be a DGR at the time a donation is taken to be made, you 
will not be entitled to a tax deduction in respect of that donation. 

Conflicts of Interest 

 

 
TFG's revenue is derived from the brokerage commissions you pay on each trade. This means TFG's financial 
interests are aligned with your trading activity - the more you trade, the more brokerage TFG receives and the 
more donations are generated for partner charities. We have policies and procedures in place to monitor and 
manage conflicts of interest, including controls to ensure clients are not encouraged to trade: we do not provide 
personal financial product advice, make recommendations to trade, or contact you to encourage trading activity. 
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TFG and its directors have no associations or relationships with any product issuers (such as fund managers or 
listed companies) that could influence the services we provide. We do not receive any payments from product 
issuers in connection with your trading activity, other than as disclosed in this FSG. 

TFG maintains a Conflicts of Interest policy and takes steps to ensure that any conflicts are managed in a way 
that is fair to clients. 

Design and Distribution Obligations 

 

 
Under Part 7.8A of the Corporations Act 2001 (Cth), issuers of certain financial products are required to prepare 
and maintain a Target Market Determination (TMD) describing the class of retail clients for whom the product is 
appropriate. As a distributor of financial products, TFG takes reasonable steps to ensure that it distributes 
products consistently with relevant TMDs. TMDs for applicable products are available from the relevant product 
issuers. If you make a complaint or provide feedback about a product, TFG may be required to report this to the 
product issuer under the design and distribution obligations. 

Privacy - How We Handle Your Personal Information 

 

 
Trade for Good (Wholesale Broking Solutions Pty Ltd) handles your personal information in accordance with the 
Privacy Act 1988 (Cth) and the 13 Australian Privacy Principles (APPs). Our full Privacy Policy is available at 
www.tradeforgood.com.au/privacy. 

In summary: 

•  We collect your personal information (including name, date of birth, address, contact details, HIN, SRN, bank 
account details, and identity documents) to open and operate your trading account, execute and settle your 
trades, comply with our AML/CTF and regulatory obligations, and communicate with you about your 
account. 

•  We may disclose your personal information to AUSIEX (our clearing and settlement partner), share 
registries, ASX, TMX Australia, AUSTRAC, ASIC, the ATO, and other regulators as required by law. 

•  We use Pipedrive for client relationship management. Pipedrive stores data in Frankfurt, Germany (for 
certain users) and the United States (for others). All overseas transfers are subject to appropriate 
contractual safeguards under APP 8. 

•  You have the right to access and correct personal information we hold about you. To make a request, 
contact our Privacy Officer at privacy@tradeforgood.com.au. 

•  If you believe we have mishandled your personal information, you may lodge a complaint with our Privacy 
Officer or with the Office of the Australian Information Commissioner (OAIC) at www.oaic.gov.au. 

•  Overseas transfers to Pipedrive’s infrastructure are protected by contractual data processing agreements 
requiring compliance with the EU GDPR and equivalent standards. 

Associations and Relationships 

 

 
TFG's directors and related parties have no associations or relationships with any product issuers that would 
influence the financial services we provide. TFG and BR Securities are separate entities. TFG is not an agent of 
AUSIEX. TFG receives no payments from product issuers in connection with client trading activity other than as 
disclosed in this FSG. 

Taxation Implications 

 

 
Trade for Good is not a taxation adviser. You should discuss any taxation issues with your Tax Adviser or 
Accountant before trading through the Trade for Good platform. The taxation consequences of trading and 
making donations to Approved Charities may vary depending on your personal circumstances. Trade for Good 
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does not provide taxation advice and does not warrant that any donation will be tax deductible. You should 
confirm the tax treatment with your Tax Adviser or Accountant. Please note the timing issues described above 
regarding June-settled trades and donations. 

Complaints and Dispute Resolution 

 

 
Trade for Good is committed to resolving complaints promptly, fairly and consistently in accordance with ASIC 
Regulatory Guide 271 - Internal Dispute Resolution (RG 271). 

How to Lodge a Complaint 
If you have a complaint about any aspect of our service, please contact our Complaints Officer: 

•  Email: complaints@tradeforgood.com.au 

•  Mail: Complaints Officer, Trade for Good, PO Box 256, Flinders Lane VIC 8009 

 

Our Internal Dispute Resolution Process 
Upon receiving your complaint, we will: 

• Acknowledge receipt of your complaint promptly (generally within 1 business day). 

•  Investigate the matter independently and objectively. 

•  Provide a substantive written response (IDR response) within 30 calendar days. 

If your complaint involves significant complexity, we may require additional time (up to a maximum of 45 calendar 
days). We will notify you before day 30 of any extension, the reason, and an expected resolution date. If your 
complaint is not resolved through our internal process, you may escalate as follows: 

•  Step 1: Contact our Complaints Officer at complaints@tradeforgood.com.au. 

•  Step 2: If unresolved, escalate to our CEO at alistairwarren@tradeforgood.com.au. 

•  Step 3: If still unresolved, contact AFCA (see below). 

Wholesale clients may not have access to AFCA. 

 
External Dispute Resolution - AFCA 
BR Securities Australia Pty Ltd (the AFSL holder) is a member of the Australian Financial Complaints Authority 
(AFCA), AFCA Member No. 38492. AFCA provides free, fair and independent financial services complaint 
resolution for retail clients. 

•  Website: www.afca.org.au 

•  Email: info@afca.org.au 

•  Telephone: 1800 931 678 (free call) 

•  Mail: Australian Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001 

You may contact AFCA directly if you are not satisfied with our final IDR response, or if you have not received an 
IDR response within 30 calendar days. You generally have 2 years from the date of our IDR response to lodge a 
complaint with AFCA. 

Compensation Arrangements - Professional Indemnity Insurance 

 

 
BR Securities Australia Pty Ltd holds Professional Indemnity (PI) insurance that satisfies the compensation 
requirements under s912B of the Corporations Act 2001 (Cth) and ASIC Regulatory Guide 126. This insurance: 

•  covers claims arising from the conduct of Trade for Good as an Authorised Representative of BR Securities, 
including claims for financial loss caused by errors or omissions in the financial services we provide; 

•  extends to claims arising from the conduct of current and former authorised representatives; and 
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•  remains in force for the period required by s912B and ASIC RG 126. 

Details of the PI insurance cover are available from BR Securities upon request. 
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